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Ph6i hop cong tac dan van nam 2021

Can cu Ke hoach phoi hap s640-KH/BDVTU-BCSDUBND ngay.4-2# Qt 
/2021 cua Ban Dan van Tinh uy va Ban Can sir dang Uy ban nhan dan tinh ve 
ph6i hap thirc hien cong tac dan van nam 2021, Ban Dan van Tinh liy va So 
Y te ban hanh Ke hoach phoi hop nam 2021 nhir sau:

I. Muc dich, yen can
- DSy manh cong tac tuyen truyen, pho bien cac chu tnrong, dirong loi 

cua Dang, chinh sach, phap luat ciia Nha nuoc ve y te; tuyen truyen, van 
dong cac t^ng lop nhan dan cung chung tay vi sir nghiep bao ve, cham soc va 
nang cao sire khoe Nhan dan, gop phan dinh hirong dir luan, tao niem tin va 
su d6ng thuan cua xa hoi doi voi boat dong bao ve, chain soc va nang cao sue 
khoe Nhan dan.

- Tang cuong cong tac dan van va thirc hien tot Quy che dan chu a ca so 
trong nganh Y ti, gop phan nang cao nhan thuc va y thuc trach nhiem, phong 
each phuc vu Nhan dan ciia can bo, cong chuc, vien chuc, y, bac si nganh Y

- Cong tac ph6i hop thirc hien phai duoc tien hanh thuong xuyen, chat 
che, dam bao dung npi dung, ti6n do ve thoi gian va dat hieu qua thiet thuc.

II. Noi dung phoi hop
1. Triln khai t6 chuc thirc hien co hieu qua chu de cong tac dan van 

nam 2021 do Trung uong phat dong vai noi dung trong tarn la "Day manh 
thuc hien Quy che dan chu d co so". Ti6p tiic tham miru cho Tinh uy, giup 
Uy ban nhan dan tinh tang cuang sir lanh dao cua Dang, quan ly cua Nha 
nuac, phat huy sir tham gia cua Mat tran To quoc Viet Nam, cac doan the 
chinh tri - xa hoi va ciia toan xa hoi trong cong tac bao ve, cham soc va nang 
cao sue khoe Nhan dan.

2. Tang cuang cong tac tuyen truyen, van dong cac tang lop nhan dan 
thuc hien cac chii truong, chinh sach cua Dang, Nha nude ve cong tac dan 
van lien quan d§n nganh Y t6, thuc hien quy che dan chii d ca sd; nhat la 
cong tac van dong hien mau tinh nguyen, tham gia BHYT, ve sinh an toan 
thuc phdm, gitr gin ve sinh moi trudng, phdng, chong dich benh...

3. Thudng xuyen trao ddi, n&m bit thong tin, du luan xa hoi ddi vdi 
nhung vin di nhay cam, buc xuc cua ngudi dan va xu ly sir cd truyen thong

te.
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lien quan den boat dong ciia nganh Y te, dac biet la cac sir co trong kham, 
chua benh, gop phan dinh hirong dir luan xa hoi va tranh cac buc xuc nay 
sinh. Dong thoi thyc hien dan chu, cong khai, minh bach trong boat dong 
quan ly, dieu hanh doi voi viec trien khai cac dir an, de an, chuong trinh, ke 
hoach cua nganh Y lien quan den quyen va loi ich hop phap, chinli dang 
cua nguoi dan.

4. Tiep tuc nang cao va cai thien chat lirong dich vu kham chua benh. 
Ddy manh cai each thu tuc hanh chinh gan voi lira chon, nhan rong mo hinh 
“Dan van kheo”, nhlt la trong boat dong kham, chira benh nham giam phien 
ha cho ngiroi dan; bao dam cho nguoi dan de dang tiep can vai cac dich vu y 
t4; xay dung hinh anh nguoi can bo y te voi “Nu cuai tic trdi tim ”, tiep tuc 
triin khai thanh lap cac doi "tinh nguyen vien tiep sue nguai benh'' tai cac 
benh vien; nang cao tay nghe, dao due cong vu, tinh than trach nhiem, thai do 
phuc vu Nhan dan cua doi ngu y, bac si. Xay dung moi truong benh vien 
xanh, sach, dep, than thien va khong khoi thuoc. Nang cao chat luong kham, 
chua benh tuyin Y te co so gdn chat che voi cong tac truyen thong, van dong 
dong dao nguai dan tham gia KCB tai tuyen ca so, gop phan giam qua tai 
benh vien tuyen tren.
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5. Tang cuang cong tac huang dan, tap huan, boi duang ve chuyen mon, 
nghiep vii cong tac dan van; ky nang van dong quan chung, thgc hien QCDC 
a ca sa doi vai doi ngu can bo, vien chuc, y, bac si nganh Y te; thuc hien tot 
Quy tic img xu, dao due nghe nghiep, hoc tap va lam theo tu tuong, dao due, 
phong each H6 Chi Minh. Tap huan, boi duang cho dpi ngu can bp Ban Dan 
van, Mat tran T6 quic va cac doan the ve Chuang trinh phong chong dich 
benh, bao ve, cham soc sue khoe Nhan dan.

6. Ph6i hop kiem tra, giam sat va sa ket, tong ket viec thuc hien cac chu 
truang cua Dang, chinh sach, phap luat cua Nha nuac lien quan den cong tac 
dan van doi vai cac ca quan, don vj thupc nganh y te.

III. Trach nhiem cua cac co- quan
1. Ban Dan van Tinh iiy

- Huong din Mat tran To quoc, cac to chuc chinh tri - xa hoi tham gia 
cong tac giam sat, phan bien xa hoi va van dong Nhan dan trong cac boat 
dong thupc ITnh vuc nganh y te theo Ke hoach so 09/KH-UBND ngay 
20/01/2020 cua UBND tinh Quang Ngai v£ trien khai thuc hien chuang trinh 

sue khoe Viet Nam tren dia ban tinh Quang Ngai giai doan 2020-2030.
- Chu dong theo doi, nlm bit tarn tu, nguyen vpng cua cac tang lap 

Nhan dan lien quan din ITnh vuc y tl; phat hien nhtrng van dl buc xuc, noi 
com bao cao dp uy theo doi, chi dao. Kien nghi cap co tham quyen giai 
quylt nhung buc xuc, vuang mac va yeu cau chinh dang cua nguai dan, nhat 
la cac vln de, vu viec dupe Nhan dan phan anh qua tiep xuc, doi thoai cua
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ngirai dung dau cap uy, chi'nh quyen cac cap vai Nhan dan.
- Cu can bo tham dir hoi nghi chuyen de co lien quan do Sd Y te to 

chuc va tao dilu kien d§ Sd Y t6 cu can bo tham gia cac doan khao sat va du 
cac hoi nghi chuyen de cd lien quan do Ban Dan van Tinh uy to chuc.

- Phdi hop vdi Sd Y tl trong viec to chuc van dong, tuyen truyen va 
tham muu, de xuat vdi cap cd tham quyen phuong an giai quyet ddi vdi mot 
sd vu viec cd tinh chit phuc tap, dong ngudi lien quan den cdng tac y te va 
boat dong cua nganh y te tren dia ban tinh.

2. Sd Y te
- Chi dao cac don vi true thuoc thuc hien tot cac giai phap cua nganh Y 

td nhlm nang cao nhan thuc, trach nhiem, phong each dan van, phong each 
dan chu, thuc hien van hda ung xu, dao due nghe nghiep cua CBCCVC, y, 
bac si nganh y td. Chu dong chon tu 02 - 03 mo hinh “Dan van kheo” trong 
llnh vuc Y td dd tridn khai nhan rong.

- Chu dong cung clp thong tin cho Mat tran Td qude, cac td chuc chinh 
tri - xa hoi tinh vd cac boat dong thude llnh vuc nganh y td dd tao didu kidn 
thuan loi cho cac td chuc nay thuc hidn nhidm vu giam sat va van dong Nhan 
dan thuc hidn.

- Nang cao ky nang ung xu va xu ly cac tinh hudng va cham giua 
ngueji nha bdnh nhan vdi y, bac sT (co the xdy ra); quan tarn xu ly cac vu vide 
buc xuc, ndi com ma cac phuong tidn truydn thong dua tin.

- Phan cdng can bd tham du mot sd cudc khao sat va du hoi nghi chuydn 
dd cd lien quan do Ban Dan van Tinh uy td chuc; tao didu kidn dd Ban Dan 
van Tinh uy cu can bd tham du hoi nghi chuydn dd cd lien quan do Sd Y td td 

chuc.
IV. To chuc thuc hien
1. Can cu Kd hoach phdi hop nay, cac chu the phdi hop td chuc tridn 

khai thuc hidn va hudng din cac don vi true thude, co quan cap dudi cu the 
hda cac ndi dung kd hoach phdi hop cho phu hop vdi chuc nang, didu kidn 
cua mdi dia phuemg, don vj nham thuc hidn dat hidu qua thidt thuc.

2. Ban Dan van Tinh uy giao Phong Dan van Chinh quydn va Doan the; 
Sd Y td giao Phong Nghidp vu Y la hai bd phan thudng true, tham muu giup 

vide cua hai chu the phdi hop.
Bd phan tham muu, giup vide cd trach nhidm phdi hop tham muu cho 

Lanh dao Ban Dan van Tinh uy va Lanh dao Sd Y td lanh dao, chi dao vd ndi 
dung, chuong trinh, bidn phap td chuc thuc hidn; tham muu bao cao danh gia 
kdt qua thuc hidn Kd hoach phdi hop.
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3. Cac chu the phoi hop thirdng xuyen theo ddi, ra scat viec thyc hien 
cac noi dung ky ket de kjp thai thao ga nhung kho khan, vuang mac trong 
qua trinh thuc hien cac noi dung phoi hop. Binh ky hang quy, 6 thang to chuc 
Hoi nghi giao ban va tong kit ket qua thuc hien Ke hoach phoi hop vao thang 
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t f \ A AQua trinh thuc hien, neu co van de chua phu hop hoac can bo sung,
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Nai nhan:
- Ban Dan van TW,
- Bo Y te,
- Thuang true Tinh uy,
- UBND tinh,
- Ban Dan van Tinh uy,
- Sd Y te,
- Ban Dan van cac huyen, thj, thanh uy,
- Cac benh vien, don vi true thuoc Sd Y te,
- Phong DVCQ&DT, Ban Dan van Tinh uy,
- Phong Nghiep vu Y, So Y te,
- Phong Y te, Trung tarn y te, benh vien cac huyen, thi, thanh pho,
- Luu Van phong Tinh uy, VPSYT.
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